


Who we are

The Place2Be is an innovative award-winning charity, dedicated to 
helping children resolve their emotional and behavioural diffi  culties 
before they have a negative impact on their long-term development 
and prospects.

We currently work in 155 UK schools, supporting over 50,000 children, 

their parents and carers, their teachers and other key school staff  members.

The Place2Be takes a holistic approach, endeavouring not only to address 

individuals’ problems, but to build ‘mentally healthy’ schools where all 

children can thrive.

Our highly eff ective one-to-one counselling and drop in services are the 

lynchpin of our success.

These services are delivered by Volunteer Counsellors under the supervision 

of qualifi ed School Project Managers. Children come to a special Place2Be 

room, where they can explore their problems through talking, creative 

work and play.  In this safe environment, children are able to express their 

concerns, fi nd new ways to move past issues such as bullying, bereavement, 

neglect and abuse - and to build the foundations for a successful life.  

In many Place2Be schools, we also provide A Place for Parents; a dedicated 

support service which helps parents and carers to tackle their own issues 

and form positive relationships with their children. 

The Place2Be also off ers accredited training for teachers and other school 

staff  members, and professional qualifi cations for those who wish to work 

therapeutically with children in schools.

What we ask of you

By 2010, The Place2Be aims to be working with 190 schools 
supporting 80,000 children.  To achieve this, we will need to recruit 
760 Volunteer Counsellors able to commit one day per week for one 
academic year (term time only).

In order to be short-listed, you will need to meet the following requirements:

Ideally...

+  Be in your second year of Diploma level counselling training

Alternatively…

+  Be in your fi rst year of a Diploma course - providing you have 

successfully completed a Certifi cate in Counselling (either full-year, 

or the equivalent of 9 to 12 months’ study)

+  Be in your fi rst year of a Foundation Art Therapy course OR the fi rst 

year of an MSc/MA in Counselling or Psychotherapy - providing you 

have relevant experience of direct work with children, such as: 

 +  Experience of voluntary work, preferably with primary

 aged children 

 +  Background in a caring profession (e.g. as a Nurse or Health Visitor)

Plus…

+  Your counselling training must include a therapeutic and personal 

development component. Distance Learning courses are, therefore, not 

valid qualifi cations with regards to short-listing

+  Experience of personal development work (either one-to-one or group 

therapy) is also desirable as this would normally enhance your ability to 

self-refl ect; an important factor at interview stage

Your commitment

Since therapeutic work with children tends to be long-term, continuity 

and consistency are important factors. 

For this reason, Volunteer Counsellors must make a minimum commitment 

to practice in school one day per week (term time only) for one academic 

year (three consecutive terms). 

A normal working day would be 8.45am to 4.30 pm.  However, in certain 

circumstances it may be possible to arrange diff erent start times with your 

School Project Manager. 

It may also be possible to work more than one day a week and to continue 

in your placement after a successful year.

Criminal record checks

As Volunteer Counsellors work one-to-one with children in schools, 

The Place2Be undertakes enhanced checks on all successful candidates 

with the Criminal Record Bureau (CRB).

We don’t charge you for this, and you will be provided with an Enhanced 

Disclosure Certifi cate. 

If you already hold a current CRB certifi cate, you should bring it along to 

your interview; we are still required to carry out our own checks, but you 

may be able to start work before they have been completed.

“I feel that I have benefi ted from 
thorough and informed supervision, 
and the consistency of detailed 
feedback; whilst I have also felt 
my professional autonomy and 
accountability has been both 
nurtured and respected.”

Christopher Harvey, 
former Volunteer Counsellor Greenwich

Former Volunteer Counsellor, now Parent Worker  in Edinburgh, 
Mary Gray shares her experience of working with The Place2Be. 

‘I began volunteering in August 2007 as part of my MSc course 

placement requirement.

“From the very start, I was incredibly impressed by 
the professional approach that is taken in the way 
in which The Place2Be Volunteer Counsellors are 
prepared for the work.”

My volunteer career began with a weekend induction where I got to meet 

the other volunteers as well as some of the School Project Managers.

There were a series of short workshops and exercises that clearly explained 

the role and it all felt very well-structured.  An introductory day on child 

protection issues followed, which was extremely helpful as the legislation 

changes at such a rate it is necessary to continually check that your 

information is current.

I was placed in a small, modern primary school in an area well known for 

its social and economic deprivation.  

“Although I was a little apprehensive at fi rst, 
I soon grew in confi dence once I was introduced 
to Ann, my School Project Manager.”

I appreciated her gentle approach as I began working with one child and 

then, when Ann was sure I felt confi dent enough to progress, I worked 

with two and then three children.

The Place2Be provides a really thorough on-going professional training 

programme and I have been lucky enough to attend training on topics 

such as Working with Metaphor, Children’s Emotional Wellbeing and 

Making Endings.

“I absolutely loved my time here.  I have learnt an 
enormous amount and perhaps most importantly 
I have had the privilege of seeing at fi rst hand 
the amazing results that this early intervention 
approach has on the lives of the children.”

Although at times working with the children can be harrowing, there’s an 

undeniable energy and sense of fun that children bring with them, and 

there is no greater job satisfaction…than the sticky, gluey, glittery grin of 

a child who was ‘allowed’ to make a mess.’

Where to fi nd us What it’s like

Edinburgh 
10 schools

Blyth 
10 schools

Durham 
10 schools

Leeds 
9 schools

Wakefi eld

Nottingham 
9 schools

Harlow 
9 schools

Medway 
11 schools

Burnley 
6 schools

Glasgow

Manchester 
6 schools

Brent 
13 schools

Croydon 
7 schools

Ealing 
10 schools

Enfi eld 
10 schools

Cardiff  
6 schools

Somerset 

Solihull Cambridgeshire, 
Hertfordshire & Luton 

Kent 

Beckton
Ealing
Lambeth
Hackney
Hammersmith & Fulham
Kensington & Chelsea

Kingston Upon 
Thames
Lewisham
Middlesex
Newham
Tower Hamlets
Waltham Forest

LONDON

Grimsby 

Surrey 

Schools - direct service 
delivery and training activity

Training activity only

Today:
We are working in 155 schools
Across 17 Hubs
Supporting over 50,000 children

By 2010/11
We plan to be working in190 schools
Supporting 80,000 children

Greenwich 
8 schools

Southwark 
10 schools

Wandsworth 
11 schools

Potential Expansion
Hackney
Islington
Tower Hamlets
West Durham
And 2 new hubs in Scotland

The Hub model enables 6 to 12 schools per region to share ideas and skills.
We are reaching 15,000 children through our training to professionals.
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